
ACCA Accreditation Programs
ACCA's Quality Assured (QA) New Homes accreditation program 
expanded its reach with over 700 accredited contractors in 45 states. 
It is the largest contractor accreditation program in the industry.

CONTINUED Focus On Legislative 
and Regulatory Issues
ACCA’s Government Relations staff 
helped stem the tide of Obama 
Administration rules and regulations 
aimed at the HVACR industry. ACCA filed 
comments or provided input on several 
proposed rules, including the EPA’s 
allocation of R-22 for 
2012-2014, new minimum 
energy use standards for 
commercial refrigeration 
equipment and walk-in 
coolers and freezers, and 
ENERGY STAR specifications 
for central air conditioners. 
ACCA also worked with 
lawmakers on bills to 
encourage energy efficiency 
in residential and commercial 
buildings, and to get 
recognition for RSI 
accredited contractors in 
federal and state incentive 
programs.

CCI Trending Up 
In 2013 ACCA’s Contractor 
Comfort Index (CCI) 
reached all-time highs, 
showing contractors were 
feeling more positive 
about short-term growth 
than ever before in the 
history of the index. 

Growing Corporate Partner Program 
Support from ACCA’s Corporate Partners grew in 2013, 
with all 2012 partners renewing and 6 new partners 
joining the program.

Regional Standards
Despite there being no 
resolution to the American 
Public Gas Association (APGA) 
challenge to the Department 
of Energy's (DOE) regional 
standards for residential 
furnaces, the U.S. Court of 
Appeals for the D.C. Circuit 
issued an order on May 1 
preventing the rules from 
going into effect until the 
lawsuit is settled.
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ACCA also launched a 
new accreditation 
program: QA Residential 
Service & Installation 
(RSI). This program 
recognizes contractors 
who follow ACCA's 
Quality Installation 
Standard when working 
in existing homes.



Increased Consumer Outreach
In 2013 ACCA put a renewed focus 
on consumer outreach through:

IncreaseD Social Media Presence
ACCA’s social media presence grew in 2013 and ACCA remains 
the largest contractor based Facebook page in the industry.

New & Updated Standards
In November, ANSI/ACCA 4 QM - 2013 Standard Maintenance 
of Residential HVAC Systems was updated. An additional three 
ACCA standards were in the process of being updated and one 
standard was in the process of being recognized by ANSI.

IE3 Multi-Media
ACCA's media partner, IE3, put 
a renewed focus on multi-media 
with the expansion of the popular 
IE3 Audio Conferences and the 
launch of IE3TV in June.

Increased Event 
Participation
Overall participation in 
ACCA events increased 
in 2013, with two events 
reaching double digit 
increase over 2012. 19% increase

over 2012

Top Selling Products For 2013 

1. ACCA Manuals (J, D, S, N, & T)

2. Duct Calculation Slide Rule

3. EPA Section 608 Training Manual

4. Bob’s House

5. EPA Section 608 Test Study Guide
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Likes up 14% from 2012

14%

Followers up 46% from 2012

46%

12% increase
over 2012
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High Efficiency Furnace Rules?

ACCA is the nationwide nonprofit association of professional heating, ventilation, 

air conditioning, and refrigeration contracting businesses. For more than 40 years, 

ACCA has provided education and research in support of efficient, safe and healthy 

heating and cooling systems. We invite you to visit us at www.acca.org.

ComforTools™

ComforTools help consumers make 

informed choices about indoor heating 

and cooling systems. ComforTools promote 

energy conservation, indoor air quality, and 

safe, healthy homes and buildings.

© 2013 Air Conditioning Contractors of America Association, Inc. 

All rights reserved. Material is presented for informational purposes 

only and may not be reprinted without permission. Authorized for 

distribution solely by member contractors of the Air Conditioning 

Contractors of America.

For more information, contact:

What Happened to the 

For the past year or so, we have been alerting our customers that on 

May 1, 2013, it would no longer be legal to install furnaces with an AFUE 

rating below 90%. We’ve been encouraging our customers who needed 

to replace their furnaces to do so before that deadline, because installing 

the higher efficiency furnace would be much more expensive.

Now, the May 1, 2013 deadline has been changed—in fact, the new 

furnace rules may be rewritten altogether as the result of a lawsuit filed 

against the federal government. We were following the law when we 

told our customers about the upcoming 2013 deadline, but now it looks 

like the federal government is going to change that law.

Why Did That Change?

In October 2011 the Department 

of Energy (DOE) finalized new 

rules with standards for residential 

furnaces that would have required 

all furnaces installed in 30 north-

ern states to have a minimum 

AFUE of 90% starting on May 1, 

2013. In December 2011, the DOE 

was sued over those rules. The 

lawsuit dragged on until Janu-

ary 2013, when the DOE and the 

group that sued them proposed 

to settle the lawsuit by throwing 

out the rules and restarting the 

process to create new rules. This 

proposed agreement was sent to 

the Court, which has yet to accept 

or decline the agreement.

With the May 1 enforcement 

date looming and the lawsuit 

not settled, the DOE released a 

statement on April 5, 2013, saying 

that they would not enforce the 

rules requiring contractors to 

install high efficiency furnaces, 

and would act as though the 

settlement had been accepted 

by the Court. This means that we 

can install furnaces with an AFUE 

under 90% in homes after that 

date, without us or our custom-

ers facing any penalties.

We’re Sorry About the 

Confusion!

When we encouraged our custom-

ers to replace their furnaces before 

May 1, 2013, we were acting in 

good faith to try and save them a 

lot of money, based on a rule that 

had been on the books since 2011. 

Until the DOE announced they 

would not enforce the rules on 

April 5, we had no choice but to 

work under the assumption that 

the new rules would go into  

effect, and our company—and  

our customers—could face  

penalties if we did not follow them.

As a professional contractor, our 

goal is to provide you with the best 

possible products and services at 

the best possible value. Unfortu-

nately, we don’t have any control 

over what standards the DOE put 

into place, how they will enforce 

those standards, or when and how 

the Court will rule on a possible 

settlement.

We are sorry for any confusion 

this may have caused!
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Locking Caps Guard Against Huffing

ACCA is the nationwide nonprofit association of professional heating, ventilation, 
air conditioning, and refrigeration contracting businesses. For more than 40 years, 
ACCA has provided education and research in support of efficient, safe and healthy 
heating and cooling systems. We invite you to visit us at www.acca.org.

ComforTools™
ComforTools help consumers make informed choices about indoor heating and cooling systems. ComforTools promote energy conservation, indoor air quality, and safe, healthy homes and buildings.

© 2013 Air Conditioning Contractors of America Association, Inc. 
All rights reserved. Material is presented for informational purposes 
only and may not be reprinted without permission. Authorized for 
distribution solely by member contractors of the Air Conditioning 
Contractors of America.

For more information, contact:

What Are Model Building Codes, And What Do They Require?
You can think of the model building codes as the rules for how to design, build, and install the systems and components of a building. They cover everything from the framing, electri-cal, plumbing, and the HVAC system, etc. The purpose of the model codes is to ensure that our buildings are “safe, sustainable, affordable, and resilient.” Local jurisdictions adopt the codes they deem appropriate.

Recognizing the growing danger that is posed by the practice of “huff-ing” refrigerants, a change to the model codes was proposed to address the problem. The change requires locking caps for these refrigerant access valves, or access ports. These locking caps restrict access to the refrigerant to only the person that has the matching key, and this is generally the service technician. This is a measure of pro-tection against misguided substance abuse. The change was approved and is now included in the 2012 Interna-

Your air conditioner or heat pump has an indoor unit and an outdoor unit connected by copper refrigerant lines.  

The refrigerant within these lines is the working fluid that enables the cooling and/or heating of your home.  

Unfortunately, it was also a contributor to the tragic loss of a young life, which led to recent changes in the  

model building codes.

tional Residential Code (IRC), the 2012 International Mechanical Code (IMC), and the 2012 Uniform Mechanical Code (UMC). The relevant sections are §M1411.6 Locking access port caps for the IRC, and §1106.12 Refrigerant Port Protection for the UMC.

What Is Huffing And  Why Is It A Problem?A growing cause for concern in the U.S. is a behavior known as “huff-ing.” Stated simply, huffing involves the inhaling of chemicals (e.g., glues, paints, household cleaners) in order to experience a high. Sadly, the practice of huffing has become popular among teenagers and young adults throughout the country. One of the targeted chem-icals to huff is the refrigerant used by heating and cooling equipment.
What leads some youths to huff refrigerants? That’s really anyone’s guess, but their choice of targeting air conditioning systems can be explained to a certain extent. Refrigerants are relatively obtainable, especially for  the determined teen or young adult. 

Think of the sheer number of HVACR (heating, ventilation, air conditioning, refrigeration) systems that have out-door units that are accessible to these kids. The refrigerant is fairly easy to access via the refrigerant line valves.  

Why Is Refrigerant Easy  To Access?
Professional HVACR technicians use the access valves in order to take  pressure readings, add or remove refrigerant to ensure that your system functions correctly (otherwise known as “charging” the system), or for evacu-ating the system prior to replacement. Historically, refrigerant huffing was  not a problem; therefore, little to no attention was paid to prevent non- professionals from accessing the refrigerant. But, as we all know, times change, and the industry has changed as well. And that is why the model codes now require locking caps for refrigerant lines.
Remember, your HVAC technician is licensed and knowledgeable in  the safe and proper handling of  refrigerants, so look to him or her  for guidance.
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The expanded 

consumer resources 

helped ACCA reach over 

200,000 

views on YouTube. 


